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BBEJAEHUE

JIisi BBISBJIICHHMSI KadyecTBa YCJOBUN OCYIIECTBJICHHUS 0Opa30BaTeIbHOM
NEATEIIbHOCTH OpraHHU3alUsIMU, OCYILIECTBIISIIOIIMHU 00pa3oBaTeNnbHYIO
JneqaTelbHOCTh, Ha  Tepputopun  Conb-Unenkoro  ropojackoro  oxkpyra
OpenOyprckoil obnactu Obula MpoBeAeHa He3aBUcHMas oOleHKa. Bce paboTbl
BBITIOJTHEHBI B COOTBETCTBHH C:

o OenepaibHbiM  3akoHOM 0T  05.12.2017Ne 392 «O BHeceHUUH
W3MEHEHUN B OTHEJIbHBIE 3aKOHOJATENbHbIE akThl Poccuiickoin Penepauuu 1o
BOIIPOCAM COBEPIICHCTBOBAHMS MPOBEACHUA HE3aBUCUMOW OLIEHKH KadeCcTBa
YCJIOBUHM OKa3aHMs yCIYT OpraHu3aiusiMu B cepe KyJIbTYpbl, OXpPaHbI 3I0POBBA,
oOpa30oBaHUs, COLMAIBLHOTO OOCITYyXUBaHUA M (elepalbHbIMU YUPEKICHUIMHU
MEINKO-COIMAIBHON IKCIIEPTU3BI»;

° ®enepanbHbiM 3akoHOM OT 21.07.2014 Ne 256-®3 «O BHeceHUHU
W3MEHCHUN B OTAECIbHBIE 3aKOHOJATENbHbIE akThl Poccuiickonn denepamuu 1o
BOIPOCAM TIPOBEICHUS HE3aBUCHUMOM OICHKM KayecTBa OKa3aHUd YCIyr
opraHuzanusMu B cdepe KyJIbTypbl, COLMUAIBHOTO OOCITY)XHBAaHUS, OXPaHBI
3JI0POBbsI 1 00Opa30BaHUSY;

o [ToctanoBnennem IlpaButensctBa PO ot 31.05.2018 Ne 638 «OO6
yrBepkaenun [lpaBun cbopa m 0000meHNsT UHPOPMAIIMA O KAueCTBE YCIOBUU
OKa3aHWsl YyCIyTr OpraHu3alusiMu B cdepe KyJIbTypbl, OXpPaHbl 3J0POBBS,
o0pa30oBaHus, COLMAIBHOTO OOCIyXUBaHUA M (eaepalbHbIMU YUPEKICHUIMU
MEJIMKO-COLIMAIBHOM SKCIIEPTU3BDY;

o Metoaukoii BbIABICHUS U O000OIIEHUST MHEHUS TpaXkaaH O KaueCTBE
YCJIOBUHM OKa3aHMs yCJIYT OpraHu3alusMu B cepe KyJIbTYphl, OXpaHbl 3I0POBbSI,
oOpa30oBaHUs, COLMATBLHOTO OOCIYXHBaHUA W (eaepalbHBIMUA YUPEIKICHUIMHU
MEUKO-COLIMAIbHON 3KCIEepTU3bl (yTBEpKAeHa mpukazoM Muntpyna Poccum ot

30 okts16pst 2018 r. Ne 675n);



o EnuHbIM MOpsIKOM pacdeTa moka3aTesel, XapakTepu3yolmux o0mme
KPUTEPUU OIICHKM KauyecTBa YCIIOBUUM OKa3aHUs YCIyT OpraHu3alusMud B cdepe
KyJbTYpbl, OXpaHbl 3J0pOBbsl, OOPA30BAHMS, COLMAIBHOTO OOCIYXUBAaHUS U
(benepanbHbIMU YUPEXKIEHUSIMU MEANKO-COLIMAJIbHOM HKCIEPTHU3HI,
yTBEpXKACHHBIM TpukazoM Muntpyaa Poccuu ot 31 mas 2018 r. Ne 344n «O06
yTBepkAeHUH EquHoro nopsiika pacuera nokasaresnei, XapakTepu3yomux oomme
KPUTEPUHU OIICHKH KayecTBa YCIOBHM OKa3aHUS yCIyr OpraHu3anusMu B cdepe
KyJbTYpBl, OXpaHbl 3J0pPOBbS, OOpa30BaHMs, COLMAIBHOIO OOCITYXUBAHHUS U
(denepanbHBIMU YUPEKICHUSIMU METUKO-COLUATBHON IKCIIEPTU3BIY;

o [Ipukazom Mundpuna Poccum ot 22.07.2015 Ne 116 «O cocraBe
uH(poOpMaMu O pe3ysbTaTaX HE3aBUCUMOM OLIEHKM KayecTBa 00pa3oBaTEIbHOMN
JESTEIIbHOCTH OpraHu3aliil, OCYIIECTBIISIOIINX 00pa30BaTENbHYIO ACSTEIbHOCTD,
OKa3aHMsI YCIYr OpraHu3alusMH KyJbTypbl, COLHAJIBHOTO OOCITY>KHUBAaHMS,
MEAMIMHCKUMH OpraHu3alUsaMH, pa3MellaeMoll Ha oduuuanbHOM caiTe ams
pa3MenieHust MHGOPMalMU O TOCYJapCTBEHHBIX U MYHULMIAIBHBIX YUPEKICHHUIX
B MH(OPMAMOHHO-TEJIEKOMMYHUKAIIMOHHON ceTh «WHTepHeT» W TOpANIoK ee
pa3MeILEHUsD;

o [Ipukazom MunucrepcTsa npocsemenus Poccniickon Penepannu ot
13.03.2019 r. Ne 114 "OO yTBep>kKaeHUHU MOKa3aTenel, XapakTepu3yIoLuX O0Iue
KPUTEpUU OLEHKM KadyecTBa YCJIOBHM OCYIIECTBIEHUS 00pa3oBaTeIbHON
NEeATEIbHOCTH  OpraHU3alUsIMHU, OCYUIECTBJISIIOIIMMUA  00pa30oBaTeIbHYIO
JESATEIbHOCTh IO OCHOBHBIM 00II€00pa30BaTENbHBIM POrpaMMaM CpPEIHErO
npodeccuoHanbHOTO 00pa30BaHMsi, OCHOBHBIM MPOTpaMMaM MpodhecCHOHATHLHOTO
oOy4eHHsl, TIONOJIHUTEIBHBIM 00111e00pa30BaTEIbHBIM MPOTPAMMAM.

COBOKYITHOCTh HCIIOJIB3YEMBIX METOJOB IMPU OKA3aHUM YCIYT, MO3BOJIMIIA
NOJIYYUTh HHPOPMALIMH 10 CIETYIOUUM HaNpaBICHUSIM:

1) OTKpBITOCTh M JIOCTYMHOCTh HH(pOpMauu 00 opraHu3anuu B cdepe
oOpa3oBaHus;

2) KOM(OPTHOCTh YCJOBUI MPEIOCTABICHUSI YCIYr, B TOM YHCJIE BpeMs

O’KMIAHUSA IIPEAOCTABICHUS YCIYT;



3) 1m00poKenaTenbHOCTh, BEXIMBOCTh PAOOTHHKOB OpraHu3anuii B chepe
oOpa3oBaHus;

4) yIOBJIETBOPEHHOCTh KAUYECTBOM YCJIOBUH OKa3aHHS yCIyT;

5) MOCTYIMHOCTH YCIYyT JIJIsl HHBAJIMIIOB.

C6op u 00600meHne nHGOPMAIIMU O KadyeCTBE YCJIOBUU OKa3aHHS YyCIIyT
OCYIIECTBIISUICS. B COOTBETCTBHM C TOKA3aTESIMM, XapaKTEPU3YIOIIUMHU OO0IIne
KPUTEPUU OLICHKH YCJIOBUN KayecTBa OKAa3aHUS YCIIYT.

CoriacHO METOAMYECKHM PEKOMEHJAIMSIM IO MPOBEACHUIO HE3aBHCUMOU
OLIEHKH omnpocy nomiexkut 40% OT 4dmciia mosydaresnen yciyr 3a IpeablIyIui

KaJICHIApHBIN TIepuo, HO He Oosiee 600 yenoBexk.



Pe3yabTaThl HE3aBUCMMOM OLIEHKH Ka4YeCTBA YCJI0BHI OKa3aHUA yCayr

1. [TokazaTenu, XapakTepU3YIOUIUE OTKPBITOCTh U IOCTYITHOCTh HH(OpMaIuu 00

OpraHu3alUK COLMAIBHOM CQEepH.

1.1 Coomeemcmsue ungopmayuu o0 OesAMeNbHOCMU  OP2AHU3AYUU
coyuanvHol cgepvl, pasmMewjeHHou Ha 0OWEOOCMYNHbIX UHDOPMAYUOHHBIX
pecypcax.

[lo paHHOMY KpUTEpPHUIO OIEHUBAETCA HWH(POPMATUBHOCTH CTEHIIOB U

opUIMANbHBIX CAUTOB yupexacHHil. MakcuMajbHOEe KOJNYeCTBO 0aJJI0B IO

AaHHOMY KpuTepuio — 100 6aju1oB. VToroBeie Oaiibl MO JTAHHOMY KPUTEPHIO

npejcTaBiieHbl B Ta0mute 1.

Ta6muna 1. bamel mo kpurepuro 1.1

Opranuzanus

00BEKTOB Ha CTEHJIE
(max 78)
00BEKTOB Ha caiiTe
(max 78)
MudopmatiBHOCTH caiiTa
Wrorosslii 6asui

KonnuecTBo MHPOpPMAIMOHHBIX
WudopmaTHBHOCTH CTEHAA

KonuuecTBo HH)OPMALOHHBIX

~
©

100

~
©
=
o
o

100

Herckuii cax Nel2 3Be3mouka

1.2 Hanuuue ma oguyuanvHom catime OpeanHu3ayuil COYUaibHou cgepovl
uHgopmayuu 0 OUCMAHYUOHHBIX CNOCOOAX 0OPAMHOU CE8A3U U 83AUMOOELCMBUS C
noayuyamensmu yciye u ux QYHKYuoHuposanue.

B cootBerctBum ¢ EnuHBIM TOpsAAKOM pacdera 3a WHPOPMAIUIO U
(GYHKIMOHUPOBAHUE KaXJA0ro U3 MATH (5) AUCTAHIMOHHBIX CIIOCOOOB OOpaTHOM
CBSI3M M B3aUMOJICUCTBUS C IMOJIydaTeIeM YCIYyT yUpekIeHHUIo mpucauBaetcs 30
OoamnoB. [lpun Hammuuu wuHboOpMaMu W QyHKUMOHMpOBaHMM Oojee Tpex (3)

Ccroco0oB  yupexkaeHuto mpucBamBaercs 100  OamnoB. MakcumajibHoe

KOJUYeCTBO 0a710B Mo AaHHOMY Kputepuio — 100 6amaoB. Toroseie 0anibl

10 JIAaHHOMY KpPUTEpHUIO npejicTaBieHbl B Tabmune 2.
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Tabnuma 2. banne! no kpurepuio 1.2
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Herckuii camg Nel2 3pe3gouka + + + - + 100

*dopma I TOIa4YM SJIEKTPOHHOTO OOPAIICHHS WK TTOJTYICHHS KOHCYIbTaIlUN
**YacTo 3a1aBaeMbIe BOIIPOCHI

*#*O0ecreueHne TEXHUYECKOW BO3MOKHOCTHU BBIPAKEHUS TMOIYYaTEIIIMH YCIyT
MHEHUS 0 KaYECTBE OKa3aHUs YCIIyT

1.3 [lona nonyuameneii ycaye, Y0061€MEOPEHHLIX  OMKPLINOCHbIO,
HOIHOMOU U OOCMYNHOCMbIO UHGDOpMAYUU O OesmeNbHOCMU OpP2AHU3AYUU
COYUATLHOU cqhepbl, pAsMeweHHOU HA UHDOPMAYUOHHBIX CMEHOAX 8 NOMeujeHUU
opeanusayuu  COYUANbHOU cgepvl, Ha oguyuarbHoM caume Op2aHU3aAYUU
COYUATLHOUL cepubl.

B coorBerctBum ¢ EguHbIM MOpAIKOM pacyera, 3HAYE€HHE JAaHHOIO
KpUTEpUS  PACCUMTHIBAETCS 1O JAaHHBIM  Ompoca ToJiydyareyned  yCiyr.

MagkcuMaJbLH0e KOJUYEeCTBO 0aJJI0OB N0 JaHHOMY Kputepuiw — 100 0a,110B.

HToroBbie OAIBI 110 TAHHOMY KPUTEPHIO TIpeicTaBieHsl B Tabmuie 3.

Ta6mumna 3. bamel o kpurepuro 1.3
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Jerckuii cag Nel2 3Be3gouka 44 44 100 38 35 92 96




2. [lokazarenu, xapakTepu3yromre KOM(PpOPTHOCTh YCIOBUN MPETOCTABICHUS

YCIIYT.

2.1 Obecneuenue 6 opeanuzayuu coyUarbHoU cepvl KOMPOPMHBIX YCI08UT
npedocmasienust yciye.

B cootBercTBUM ¢ EnuHbIM MOpSAKOM pacyeTa 3a HAIUYUE KaXAOro W3
ycioBuid kKoM(opTHOCTH opraHu3anuu npucBauBaercs 20 6amios. [Ipu Hammuun
natu  (5) u Oosiee yCIOBUU oOpranusanuu mpucBamBaercs 100 Oayos.

MakcuMaJIbLHOE 3HAYECHHE 0AJJI0B N0 JaHHoMY Kpurepuw — 100 0ai10B.

Htorossie Oaibl npenctaBieHsl B Tabnuiie 4.

Tabnuma 4. bamner o kpurepuio 2.1

IIOMCIICHUH

IINTBEBOU BOJBI

Opranuzanus

Hanmmamne koMpopTHOI 30HBI
OT/BIXa
Hanuuue u noHsTHOCTH
HaBUTAIH BHYTPH
OpTaHU3AIIH
Hammame u noctymHOCTH
Hanuuue u noctynHocTh
CaHUTAPHO-TUTHCHUYEC-KUX
CaHuTapHOE COCTOSTHHE
MMOMEUIEHU OpraHu3aIuu
HUroroserii 6armn

+
+
0]
o

Jerckuii cax Nel2 3pe3mouka - + +

2.2 Bpems odicudanus npedocmasnenus yCiyeu.

B cootBerctBuM ¢ EnuHBIM NOpSAKOM pacuera B__YYPEKIACHUSIX

o0pa3oBaHuA NMOKa3aTeJab 2.2 He NpuMeHsieTcss. PaccuuThIBaeTcs KakK cpeaHee

apupmernueckoe mexay 2.1 m 2.3.

2.3 Jlona nonyuameneu ycuye, YO081€MBOPEHHbIX KOMPOPMHOCHbIO
npedoCmasienuss yciye opeanu3ayuel.

B coorBerctBUM ¢ EQMHBIM TIOPAAKOM pacyera, 3HAYEHUE JAHHOTO
KPUTEPUS  PACCUMTBHIBACTCS IO JAHHBIM  ONpOCa  MOJy4daTelaed  yCIyT.

MakcuMaJbLH0e KOJUYEeCTBO 0aJLJI0OB 10 JaHHOMY Kputepuio — 100 0a,110B.

HTorossie 6amibl IO JAHHOMY KPUTEPHIO MpeCcTaBieHbl B Tabnure 5.
8




Tabnuna 5. bamnel o kpureputo 2.3
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3. [NokazaTenu, XxapakTepU3yIOUIUE JOCTYIHOCTb YCIYT JJIsi UHBAJIUIOB.

3.1 Obopyoosanue nomeweHuli OpeaHU3AYUU COYUAILHOU Cchepbl U
npunezaroujeli K Hell meppumopuu ¢ yuemom 00CmynHocmu 0Jisl UHEAIUOOS.

B coorBercTBUM ¢ EAMHBIM MOpAIKOM pacuera 3a HAJIMYHME KaXAOro W3
YCIIOBUM JOCTYMHOCTH OpraHu3anuu npucBauBaerca 20 OaiwioB. [Ipu Hammuuun

Aty (5) ycioBuii opranuzanuu npucBauBaerca 100 6amioB. MakcumalibHoe

3HAYeHHe 0aI0B 1m0 AaHHoMy kputepuio — 100 6aaa0B. MToroBbie Oajuibl

npejcTaBiieHbl B Tabmutie 6.

Tabnuua 6. bamer no kpureputo 3.1
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Herckuii camg Nel2 3pe3gouka

3.2 Obecneuenue 6 opeaHuzayuu  COYUAILHOU  chepbl  YCa0BULL
00CMYNHOCMU, NO3BOJIAIOWUX UHBATUOAM NOTYYAMb YCAY2U HAPABHE C OPY2UMU.

B coorBerctBUM ¢ EnvHBIM IOPSAAKOM pacyera 3a HajJW4dhe KaXI0ro H3
YCIOBUHM JTOCTYIHOCTH OpraHu3auuu npucBaubaercs 20 OamtoB. [Ipu Hammuuu
nati  (5) um Oonee ycinoBuil opranuzauumud npucBaumBaercs 100  Gamios.

MakcuMaJbH0e 3HAYEHHE 0aJLJI0B Mmoo JaHHoMy kpurtepuio — 100 0ai10B.

HToroselie O6aibl peAcTaBieHsl B Tadmuie 7.
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ITreQ UI9E0IOL)]

40

AWoY eH
UIU SWIDKOd WOHHOUITHEBIOUY € JAI0A X19HIIro1ed0cedg0
KUHOIrge100radIl HIOOHXOWEOd SURUIBL]

uunesuHeIdo 9 90TuIredHU OIMHAK0g0d1100
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AXA1rD Ol WerHIregHY EUHOLIgRLo0Tadl 9100HXONEO]

Tabnuma 7. bannel no kpurepuio 3.2

srryedq worpudim WIIHhOhOL-OHpa91rdd
WWITHHOHIrOII9d ‘UWeNeHe HMTewdodHu HoxoorHped.
M MOS0LONOL HOHU U €0MBHE ‘UQOULI'eH OUHREOdUIrQAT!

nunenwdodHu yondarrorude U yogodLge
o1nHAde M AXAIrd Ol SOTHIrRdHU BIT dUHed0dHuIrQAY!

Oprasnu3zanus

Herckuii camg Nel2 3pe3gouka

V2, YOOBIEeMBOPEHHBIX O0CIYNHOCMbIO VCye OISl

u ycn

(%

3.3 Jlons nonyuamene

UHBAIUOOS.

B coorBerctBum ¢ EnuHBIM NOpsSAKOM pacyera, 3HAYECHHE JAHHOTO

YCIIYT.

MakcuMaJbHOe KOJUYEeCTBO 0aJJI0B N0 JaHHOMY Kputepuiw — 100 60a,1510B.

(v

OoIIpocCa I[MOJIYy4aTClICu

TaHHBIM

10

PaCcCUHUTBIBACTC:A

KpUTEpUS

HToroBbie 6aiIbl 10 JTaHHOMY KPUTEPHIO TipeicTaBieHsl B Tabmuie 8.

Tabmuma 8. bamer mo kpureputo 3.3
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4. Tlokazarenu, XxapaKTepu3yIoime J00pOKeIaTeIbHOCTD, BEKIUBOCTh

pabOTHUKOB OpPraHU3alliy COLUATIBLHON ChepHl.

4.1 J{ona nonyuamenetl ycnye, y0081eme0PEeHHbIX 000POI*CENaMeNbHOCMbIO,
BEAUCIUBOCIBIO PAOOMHUKO8 OP2AHU3AYUU COYUATbHOU cghepbl, 0becneuusaruux
NepeuuHblllL.  KOHMAaKm U  UHQOpMUpoaHue  noayyamens  yciyeu  npu
HenocpeoCcmeenHoM 0opaujeHuy 8 Op2anu3ayuio CoOYUanrbHou cgepbol.

B cooTBeTCTBHM C €IMHBIM MOPSAIKOM PACU€Ta, 3HAYEHUE TAHHOTO KPUTEPUS

pacCUMTHIBAETCS N0 JAaHHBIM OIpoca Ionydarenerd ycayr. MakcuMajibHoe

KOJUYECTBO 0A1J10B 10 JaHHOMY Kputepuio — 100 6an0B. ITtoroseie Oaiibl

0 JIAaHHOMY KPUTEPHUIO MpeicTaBieHbl B Tabmure 9.

Tabnuma 9. bamner mo kpurepuio 4.1

KomanuectBo KomanuectBo Hroroswriit
Opranuzanus
OTBETHUBIIHUX | yIOBJIETBOPEHHBIX Gaun
Herckuii cag Nel2 3Be3gouka 44 44 100

4.2 Jlonsa nonyuameneu ycuye, y0061emEOPEeHHbIX 000POIICENAMENbHOCIbIO,
8EIHCTUBOCMBIO PAOOMHUKO8 OP2AHU3AYUU COYUATLHOU cepbl, obecneuusaowjux
HEeNnocpeoCcmeenHoe OKasanue Ycuyeu npu 0opaweHuu 6 opeanu3ayuro COYUaIbHoU
cghepul.

B coorBerctBum ¢ EguHBIM MOpAIKOM pacyeTra, 3HAYEHHWE JaHHOIO
KPDUTEpUsT  PACCUMTBHIBACTCS 110 JAaHHBIM  ONpOcCa  IOJydaTesel  yCiyr.

MakcuMaJbH0e KOJUYEeCTBO 0aJJI0B 1o TaHHOMY Kputepuiw — 100 0a,110B.

HrtoroBeie O6aibl MO JAaHHOMY KpUTepuro npeacTaBieHbl B Taomuie 10.

Tabnuua 10. bansl o kputepuio 4.2

KomuuectBo Konuuectso HToroBbiit
Opranuzanus
OTBETUBIIUX | YIOBJIETBOPEHHBIX Oa
Herckmii cax Nel2 3Be3mouka 44 44 100

12




4.3 Jlona nonyuamenetl ycnye, y0081eme0OPEeHHbIX 000POA*CENaMeNbHOCMbIO,
8EAHCTUBOCMBIO PADOMHUKOS8 OP2AHUZAYUU COYUATILHOU Chepbl NPU UCHONb308AHUU
OUCMAHYUOHHBIX (POPM 83AUMOOEUCTNEUL.

B coorBerctBun ¢ EauHBIM MOpPAIKOM pacyera, 3HAYEHHUE JTaHHOTO
KPUTEpUs  pacCCUMTHIBACTCA IO JaHHBIM  OMpoca  MOodydareledl  ycruyr.

MakcuMaJbLH0e KOJUYECTBO 0aJLJI0B 10 JaHHOMY Kputepuiw — 100 0a/110B.

HTorossie 6asiibl IO JaAHHOMY KpUTEPHIO MpeacTaBieHbl B Tabmuie 11.

Tabnuna 11. bamiel o kputeputo 4.3

KoanuectBo KonnuectBo Hrtoroserit
Opranuzanus
OTBETHBILUX | YJOBJIETBOPEHHBIX Oain
Jerckuii can Nel2 3Be3mouka 26 26 100
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5. Iloka3zarenn, XapakTepU3yIOLIUE yIOBIETBOPEHHOCTh YCIOBHUSIMH OKa3aHUS

YCIIYT.

5.1 Jlona nonyuameneii ycnye, Komopwvie 20MO8bl PEKOMEHO08amMb
OpP2aHU3AYUIO COYUATbHOU Chepbl POOCBEHHUKAM U 3HAKOMbIM.

B cootBerctBum ¢ EnuHbIM TOpSIAKOM pacuera, 3HA4Y€HHE JaHHOTO
KpUTEpPUSl  PACCUMTHIBAETCS 1O JAHHBIM  ONpoca MOJydaTeled  yCayr.

MakcuMaJbLH0e KOJUYECTBO 0aJLJIOB 10 TaHHOMY Kputepuio — 100 0a,110B.

HTorosbie 6AIIBI 110 TAHHOMY KpUTEpPHIO IipeicTaBieHbl B Tabmuue 12.

Tab6nuna 12. bamnel no kputeputo 5.1

KoanuectBo KonnuectBo Hrtoroserit
Opranuzanus
OTBETHBIIUX | YJOBJIETBOPEHHBIX Oain
Herckmii cax Nel2 3Be3nouka 44 43 98

5.2 Jlona nonyuameneii ycnye, YOOGIEMBOPEHHbIX OPSAHU3AYUOHHBIMU
VCA0BUAMU NPEOOCMABNIeHUS Y CILY2.

B coorBerctBum ¢ EguHbIM mOOpsAIKOM pacyera, 3HAYEHUE JaHHOTO
KpUTEpUsI  PACCUUTHIBACTCS IO JIaHHBIM  ONpoca MojiydaTesiel  yCiyr.

MakcuMaJbHOe KOJUYEeCTBO 0aJJIOB N0 JaHHOMY Kputepuiw — 100 60a,1510B.

HToroBbie 6aibl 110 TaHHOMY KpUTEPHIO TipeicTaBieHsl B Tabmure 13.

Ta6nuna 13. bamel mo kputeputo 5.2

KommaectBo KommgectBo Utorossrit
Opranuzanus
OTBETHUBIIHX | YIOBJIETBOPEHHBIX Oamt
Jerckuii cax Nel2 3Be3mouka 44 44 100

5.3 Honsa nonyuameneu ycunye, y0O061€mMEOPEHHbIX 6 YENOM YCIOBUAMU
OKA3aHUA YCIIY2 8 OP2AHU3AYUU COYUATLHOU Cghepbl.
B coorBerctBum ¢ EguHBIM mOpsAaKOM pacyera, 3HAYEHHE JAHHOIO

KpUTEpUSI  PACCUMTHIBACTCS 1O JAaHHBIM  ONpoca MOJydaTesneil  yCiyr.
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MakcuMaJbH0e KOJUYEeCTBO 0aJJI0B N0 TaHHOMY Kputepuio — 100 0a,110B.

HTorossie 6asiibl MO JaHHOMY KPUTEPHIO MpeacTaBieHbl B Tabnuie 14.

Tabmmumma 14. bamner mo kputepuio 5.3

KomanuectBo KonnuectBo Hroroserit
Opranuzanust
OTBETUBIIHUX | yIOBJIECTBOPCHHBIX Oain
Herckmii cax Nel2 3Be3nouka 44 44 100
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HepequL BbISIBJICHHBIX HEI0CTATKOB 110 pe3yjabTaTaM He3aBHCHUMOI OLleHKH

B pamkax mnpoBeaeHHMs HE3aBUCHMOH OIIEHKM B COOTBETCTBHUHM C
YTBEPKJICHHBIM  TIEPEYHEM TIOKa3zaTeled Yy YUYPEXKACHHsS BBIABICH  Psij
HEJ0CTaTKOB, & UMEHHO:

1) HenocTaTku BBISIBICHHBIC TIO Pe3yiibTaTaM 00CIICAOBaHHS OPHUIIUATEHOTO
cailTa 0o0pa30BaTE€NbHON  OpraHU3alMH, T.€. OTCYTCTBYIOT  CIIEIYIOLIUE
UH(POPMAILIMOHHBIE OOBEKTHI/AJIEMEHThl WM COOTBETCTBYIOIIAsl MH(pOpManus Ha
o(pUIMaTBEHOM CalTe OPraHU3aALNN:

° «Hacro 3a1aBaeMbi€ BOIPOCHD

2) HepoctaTku BBISIBIICHHBIE B XOJ€ W3YYEHHUS YCJIOBHH KOMQOPTHOCTH
OKa3aHHMsl YCIYT, T.€. OTCYTCTBYIOT CIEAYIOIIHNE MapaMeTpbl KOM(POPTHOCTH:

. Hanmuune xoM(popTHOM 30HBI OTAbIXa (0XKHIaHUS) 0OOPYIOBAHHON COOTBETCTBYIOIIEH
MeO0EeIIbI0

3) HenocTatku BBISBICHHBIC B XO/I€ H3YYCHHUS YCIOBHM JOCTYITHOCTH YCITyT
JUISl UHBAJIMJIOB, T.€. OTCYTCTBYIOT CIEAYIOIINE ITApAMETPbI JOCTYITHOCTHU:

Hanuuune anantupoBaHHbBIX TUPTOB, MOPYUHEH, paCIIMPEHHBIX ABEPHBIX IPOEMOB
Hannune cMeHHBIX Kpecen-KOoJICOK

Hannune cneunanbHO 060py10BaHHOIO CAHUTAPHO-TUTHEHUYECKOT'0 TOMEIIEHUS
JyOonupoBaHue JUii WHBIMJIOB M0 CIYyXy M 3PEHUI0 3BYKOBOW U 3pUTEIHHOMN
uHpOpMaLun

. Jly6nupoBaHue Haanuced, 3HAKOB W HMHOM TEKCTOBOW M Tpaduueckod HHPOpMaIu
3HaKaMH, BBIIIOJIHEHHBIMHU peibe(hHO-TOUeUHBIM HIpudTOoM bpaiins

o B0o3MOXHOCTP TpeNoOCTaBIEHUS HHBAIUZAM 10 CIOyXy (CIyXy M 3pEHHI0) yCIyT
cypaonepeBoaIrKa (TU(IOCYpIOTIEpEBOINKA)

o Hanuuue BO3MOMXKHOCTH MpenocTaBlieHUss 00pa30oBaTeNbHBIX YCIYT B JAUCTAHIIMOHHOM
pEeXHUME WIH Ha JIOMY
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3AK/IIOYEHUE

[lo pesynbraram NTpPOBEACHHUS HE3aBUCUMOM OIICHKH KadyecTBa YCJIOBHMA
OCYLIECTBJICHUS o0pa3oBaTeNbHOM NEeATEeIbHOCTU OpraHu3alusIMH,
OCYUIIECTBIISIONMMU 00pa30BaTENIbHYIO JACSTENbHOCTh, Ha TeppuTopuu Colib-

Nnemnkoro ropojckoro okpyra OpeHOyprckodt o0JacTH HWTOrOBBIH _0aJl

OpraHu3anumu cocTaBui 83 6aJjuia.
K1=100*0,3+100*0,3+96*0,4=30+30+38=98
K2=80*0,3+90*0,4+100*0,3=24+36+30=90
K3=40*0,3+40*0,4+0*0,3=12+16+0=28
K4=100*0,4+100*0,4+100*0,2=40+40+20=100
K5=98*0,3+100*0,2+100*0,5=29+20+50=99
S=(K1+K2+K3+K4+K5)/5= (98+90+28+100+99)/5=83

Ha ocHOBaHMM TMOJYYEHHBIX JAHHBIX M1 MPAKTUYECKOM pean3aiuu
IIpeIaratoTcs CAeAYINE PEKOMEH AN

1) s mnoBblieHUs MokazaTened  MH(OPMAIMOHHOW  OTKPBITOCTU
HEOOXOJMMO YCTPaHWUTb BBISIBICHHbIE HEAOCTAaTKM O(QUIUANIbHOIO caiTa
opraHu3anuy B cetu IHTEepHET;

2) Jlns moBbIIEHHs TIOKa3aTeneld KOMPOPTHOCTH YCIOBUM OKa3aHUsl yCIIyT
HEOOXOJMMO  YCTPAaHUTh  BBISBJICHHBIE  HEJOCTaTKM IO  IapameTpam,
XapaKTEPU3YIOIIUM KOM(DOPTHOCTH YCIOBHI OKa3aHUs YCIIyT;

3) Jns moBbllIeHUS TMOKa3aTeiaeil JOCTYMHOCTH YCIYTr JUIsli WHBAJIUJIOB
HEOOXOJMMO OIICHHTh BO3MOXKHOCTh (B TOM 4YHCJIE TEXHUYECKYI0), a TaKKe
HEOOXOJAMMOCTh YCTPAHEHMSI BBISIBICHHBIX HEAOCTATKOB 00OpPYAOBaHHOCTU
OpraHu3alliy, C YYETOM HaJIW4YHs ONPEIECICHHBIX KATETOPHUI MOJTydaTeaeh yCIIyr C
OrpaHU4YECHHBIMHA BO3MOKHOCTSIMU;

4) Jlis moBBIIIEHUS TOKa3aTesiel YIOBIETBOPEHHOCTH MOIyYaTesel yciyr

pa3iMuYHBIMM  TIOKa3aTeNsIMH  pabOThl  00pa30BaTENBHOTO  YUPEXKACHUS



PEKOMEHAYETCs paccMOTpETh PEKOMEHIAITMU/HEIOCTATKHU/TIOKEIIaHUS,

OTMCUYCHHBIC CAMHUMMU IIOJIYHaTCIIAIMHU YCIIYT B XOAC OIIpOCa.

PCKOMCHIIaHI/II/I " IOKCJIaHUA PCCIIOHACHTOB, BBIABJICHHLIC B XOAC OIIPOCa

MOJy4aTeaen yCiuyr:

o Bonbiie BpemMeHn nporysox.
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